@ Co quan phét hanh: Van phong Chinh phi

Phu luc
TAI LIEU HUONG DAN SU DUNG BQ NHAN DIEN BQ PHAN MQT CUA
CAC CAP VA HE THONG THONG TIN GIAI QUYET THU TUC
HANH CHINH CAP BQ, CAP TINH
(Ban hanh kém theo Céng van s6: /VPCP-KSTT ngay  thdang nam
2022 cua Van phong Chinh phu)

|. GIOI THIEU CHUNG

Pé tiép tuc nang cao chét luong phuc vu, ting ning suét lao dong, gdp phan
hinh thanh cong dan s, doanh nghiép s trong xay dung Chinh phu sb, nén kinh
té s0, x hoi 80, ngay 27 thang 3 nam 2021, Thi tudéng Chinh phil di ky ban hanh
Quyét dinh s6 468/QD-TTg phé duyét Pé an doi méi viée thyc hién co ché mot

ctra, mot ctra lién thong.

Véi quan diém 1y ngudi dan, doanh nghiép 1am trung tdm dé phuc vu; sy
hai 1ong ctia ngudi dan, doanh nghiép 1a thudc do chat lwong va hiéu qua phuc vu
clia can bd, cong chirc, vién chiic va co quan c6 tham quyén trong giai quyét thi
tuc hanh chinh theo co ché mét cira, mot ctra lién thong; dap tmg muc tiéu, yéu
cau cai cach hanh chinh, nhat 13 viéc cit giam, don gian hoa thu tuc hanh chinh
thong qua viéc ung dung cong nghé thong tin. Ngoai ra, ddy manh thyc hién
chuyén d6i sb trong hoat dong quan 1y, cung cap dich vu cong, thay doi cach thirc
quan tri hanh chinh tir truyén thong sang hién dai, gop phan hinh thanh cong dan

s0, doanh nghiép so, thiic day phat trién kinh té s6, xa hoi so.

Pé an gdm 05 ndi dung d6i méi: Gan két viéc s6 hoa hd so, gidy to, két qua
giai quyét thu tuc hanh chinh v6i qua trinh tiép nhén, xir trong tiép nhén, giai
quyét thii tuc hanh chinh; d6i méi to chtic quan 1y, két ndi, chia sé dir liéu phuc
vu viéc don gian hoa trong chuan bi, tiép nhan, giai quyét ho so thi tuc hanh chinh
theo co ché mot cira, mot cira lién thong; mo rong viée tiép nhan, giai quyét ho so
thu tuc hanh chinh theo hudng khong phu thude vao dia gidi hanh chinh trén co
so ting dung cong nghé thong tin trong thue hién co ché mot cira, mot cira lién
thong; nang cao tinh chi dong trong d6i mdi, nang cao hiéu qua, ning suat
lao dong cia BO phan Mot cira; ddi méi viée giam sat, danh gia chét lugng giai
quyét thi tuc hanh chinh theo thoi gian thyc trén co s¢ tmg dung cong nghé méi.
Trong d6, c6 quy dinh ndi dung thiét ké ban sic thuong hiéu théng nhét cho Bo

phan Mot cira cac cdp va Hé thong thong tin giai quyét thi tuc hanh chinh cp bo,
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cép tinh. Cac Bo phan Mot ctra st dung mot ban sdc thuong hiéu théng nhat vé
yéu cau thiét ké noi, ngoai that; bién hiéu; trang phuc; bién tén; tai liéu nghiép vu,
truyén thong, giao dién ctia B phan Mot ctra cac cap va Hé thong thong tin giai
quyét thu tuc hanh chinh cap b, cdp tinh va cac ung dung khac (diém d khoan 4
Muc III Piéu 1). Thi tuéng Chinh phi giao nhiém vu cho Vian phong Chinh phu
xay dung tai liéu huéng dan nhan dién thuong hiéu ctia Bo phan Mot ctra cac cép
va Hé théng thong tin giai quyét thu tuc hanh chinh cp bo, cap tinh (diém e khoan
2 Muc V Diéu 1).

Thuc hién nhiém vu do Thu tudng Chinh phu giao, Van phong Chinh phu da
xay dung Tai li¢u hudng dan sir dung bg nhan dién cia Bo phan M{t ctra cac cép
va Heé thong thong tin giai quyét thu tuc hanh chinh cap bo, cap tinh dé trién khai
thuc hién trén pham vi ca nudc.

Tai liéu gom hai phan chinh:

(1) Huong dan sir dung cac yéu td co ban cua bd nhan dién (tén thuong hicu,
logo, slogan, mau sic thuong hiéu).

(2) Huéng dan sir dung cac timg dung biéu dat (img dung vin phong, noi that,
ngoai that).

MGi t6 chirc, ca nhan khi can str dung cac yéu t co ban ctia thuong hiéu thuc
hién theo hudng dan tai tai liéu nay.

I1. GIA TRI BQ NHAN DIEN PEM LAI CHO TO CHUC, CA NHAN

1. Khoa hoc

Céc thu tuc hanh chinh dugc xtr 1y chét ché, thong tin xéac
thuc va théng nhat. Han ché tdi da viéc nguoi dan, td churc

phai chuan bj nhiéu loai gidy to rudm ra va lip di lap lai.

Pén 2025, 80% nguoi dan, to chirc khong phai cung cip
lai cac gidy to, thong tin, tai liéu da dugc chap nhan khi
thuc hién thanh cong thu tuc hanh chinh trudc do.



2. Hi¢u qua

Cac thu tuc hanh chinh dugc xtr 1y chinh xdc va nhanh

chong. Muc tiéu dén 2025, thoi gian chd cua nguoi dan
@ giam xudng con 15 phut/ luot. Tang ning sudt va kha ning

tiép can trung binh cua cac cac can bd tai H¢ thong tiép

nhén va giai quyét th tuc hanh chinh céc cép.

3. Hién dai

Céc thu tyc hanh chinh duoc xir 1y bang cac mg dung cong
ngh¢ thong tin va tap trung vao trai nghiém ctia nguoi dan,

to chuc. Bat dau tur viéc so hoa, tao ra co s¢ dit liéu quoc

gia, muc ti€u dén 2025 1a 50% hd so duge tiép nhan truc
tuyén va 100% cac hd so giai quyét thanh cong duoc luu
trir dién tir.

4. Sén sang

Cac BO phan M{t ctira chuan bi day du co s vat chat va tai
nguyén, thong tin phuc vu cic nhu cau cua nguoi dan.

5. Than thién

Can bo cua cac Bo phan Mot ctra ¢6 nang luc, tac phong
phuc vu than thién va tich cuc hd tro. Céac giao dién tiép
nhan va tra két qua tryc tuyén dé dang str dung. Muc tiéu
d6 hai long khi giai quyét tha tuc hanh chinh dat 95% vao
nam 2025.
III. NOI DUNG BOQ NHAN DIEN
B§ nhan dién thuong hi¢u cua By phan Mot ctra cac cép va Hé théng thong
tin giai quyét thu tuc hanh chinh cap b, cap tinh dugc thiét ké dua trén qua trinh
nghién ctru nhitng cam két va cac gia tri c6t 161 ma hé théng nay mang t6i cho
cong dan, td chirc va noi bo.
Véi cong dan va td chire, BO phan Mot ctra cac cép va Hé théng thong tin

giai quyét thi tuc hanh chinh cip bo, cip tinh cam két nang cao chat luong phuc
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vu. Theo tinh than 1y ngudi dan va to chirc 1am trung tAm, cac thu tuc hanh chinh

s€ duogc cai thién va s6 hoa, tang trai nghiém tich cuc.

Cam két cua cong chtrc, vién chirc va cac co quan tryc thudc 1a tang nang
suat lao dong. Pé thuc hién cam két nay, toan BO phan Mot ctra cac cép va Hé
thong thong tin giai quyét thu tuc hanh chinh cip b, cap tinh hudng t6i img dung
cong nghé, dé)ng bo dir liéu va xay dung van hoa lam viéc tich cuc, kién tao, liém

chinh.

Tt nhitng cam két d6, b nhan dién thuong hiéu s& phai thé hién duoc 5 tinh

than cot 161: khoa hoc, hi¢u qua, hién dai, san sang va than thién.

Bén canh kha nang biéu dat cac gia tri cia thuong hiéu, bo nhan dién thuong
hiéu can c6 tinh ung dung cao, cé thé thi cong trén nhiéu chét liéu va tranh in 4n
sai mau. Vi thé, cac phan hinh hoa khong st dung cac nét qua mong va dugc thiét
ké trén cac hé mau co ban. Déng thot, bo nhan dién cling ké thira céac phﬁn logo,

slogan cii ciia hé thong nhung khong thiét ké trung 1ap, gay hiéu nham.

Theo d6, bd nhan dién dugc thiét ké 1a sy tong hoa gitta nhimng yéu té d6i
moi, hién dai cung niém ty hao va tinh dan tdc. Ttr d6, thé hién duoc tinh chinh
tri ctia nén hanh chinh phuc vy, don gian, dé hiéu, 4n tuong véi dai chung.

1. Tén thwong hiu:
- Tén thuong hiéu: B phan Mot cira cac cip va Hé thong thong tin giai quyét

thi tyc hanh chinh cap bo, cap tinh.

- Céc don vi tryc thudc thuong hi¢u bao gém:

Cap Tén Huéng din

Bo B phan Tiép|- Tén don vi truc thudc gom hai yéu to: cum
nhin va Tra két “Bo phan Tiép nhin va Tra két qua” va tén
qua (tén by ban B9, ban nganh.

nganh) - Trong cum “Bo phan Tiép nhan va Tra két

qua”, viet hoa “Bo”, “Tiép” va “Tra”
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é“ BO PHAN TIEP NHAN VA TRA KET QUA

& BO KHOA HOC VA CONG NGHE

Tén bd ban nganh viét theo quy chuan timg
don vi, vi du: Bo phan Tiép nhén va Tra két
qui By Khoa hgc va Cong nghé.

Tinh,
thanh
phé

Trung tam Phuc vu
hanh chinh céng
(tén tinh, thanh
phd)

Tén don vi truc thudc gém hai yéu td: cum tir
“Trung tdm Phuc vu hanh chinh cong” va tén
don vi hanh chinh cép tinh

Trong cum “Trung tdm Phuc vu hanh chinh
cong”, viét hoa “Trung” va “Phuc”

Danh tr chung (tinh, thanh phd) khong viét
hoa

Tén riéng tinh, thanh phd viét theo quy chuan

ctia tinh, thanh phd

é“ TRUNG TAM PHUC VU HANH CHINH CONC
& TINH QUANG NINH
Vi

du: Trung tam Phuc vu hanh chinh céng
tinh Quang Ninh

Quin,

huyén

B6 phan Tiép nhan
va Tra két qua (tén

quan, huyén

Tén don vi truc thudc gdm hai yéu té: cum
“Bo phan Tiép nhan va Tra két qua” va tén

quan, huyén

Trong cum “Bo phan Tiép nhan va Tra két
qua”, viét hoa “B¢”, “Tiép” va “Tra”

Danh tir chung (quén, huyén) khong viét hoa
Tén quin, huyén viét theo quy chuin cua

quéan, huyén.




g BO PHAN TIEP NHAN VA TRA KET QUA
& HUYEN BAM HA

Vi du: B§ phan Tiép nhan va Tra két qua

huyén Pam Ha.

Phwong,

B6 phan Tiép nhan
va Tra két qua (tén

phuong, xa)

Tén don vi tryc thudc gdm hai yéu té: cum
“Bd phén Tiép nhén va Tra két qua” va tén
phwong, xa

Trong cum “Bo phan Tiép nhan va Tra két
qua”, viét hoa “Bo”, “Tiép” va “Tra”

Danh tir chung (phwong, xi) khong viét hoa
Tén phuong, xa viét theo quy chuan cia
phuong, xa

XA BAI BINH

i ? BO PHAN TIEP NHAN VA TRA KET QUA

Vi du: Bo phan Tiép nhan va Tra két qua xa
Dai Binh

DPon vi
chuyén
maon.

B6 phan Tiép nhan
va Tra két qua (don

vi chuyén mon)

Tén don vi truc thudc gdm hai yéu to: cum
“Bo phan Tiép nhan va Tra két qua” va tén

don vi chuyén mon

Trong cum “Bo phan Ti€p nhan va Tra két
qua”, viet hoa “B9”, “Tieép” va “Tra”

Tén don vi chuyén moén viét theo quy chuan

cua don vi

SO TU PHAP

g‘a BO PHAN TIEP NHAN VA TRA KET QUA
(R




Vi du: Bo phan Tiép nhan va Tra két qua
S¢ Tw Phap

2. Khau hi€éu (Slogan): “Hanh chinh phuc vu”

Khau hiéu thé hién tinh than iy ngudi dan, doanh nghiép 1am trung tam dé
phuc vu. Tir @6, sy hai 1ong ctia ngudi dan, doanh nghiép chinh 1a thudc do chat
lugng va hi€u qua phuc vu cua can bd, cong churc, vién churc va cac co quan tiép

nhén va giai quyét thu tuc hanh chinh.

Khau hiéu 1a tinh than chung va dugc st dung xuyén subt cac hoat dong
truyén thong va tiép thi ctia thuong hiéu.

3. Logo

3.1. Y nghia logo

4\
Rg

Logo ctia Bo phan Mot cira cac cap va Hé théng thong tin giai quyét thi tuc

hanh chinh cép bo, cap tinh 1a su két hop cuia cac yéu to dan toc va phong cach

thiét ké theo chu nghia t6i gian (minimalism).

Logo lay cam himg tir hinh anh quéc ky cta Viét Nam va 5 ban tay nim véao
nhau. Ciing trong dong voi ¥ nghia ctia qudc ky, logo v6i nén mau d6 tuong trung
cho mau cua cach mang, mau cua ciac anh hung, ngo6i sao vang tuong trung cho
linh hon déan toc va nim canh sao tuong trung cho nim tang 16p tham gia cach
mang si, néng, cong, thuong, binh cung doan két lai. Hinh anh 5 ban tay nam vao
nhau 13 biéu twong Dai doan két. Pay ciing 1a yéu t6 duoc thira ké tir logo Cai
cach thu tuc hanh chinh cii. Logo dugc tao thanh béi hinh anh dan két cua nhirng

ban tay xép chong 1én nhau tao thanh khéi hinh ngéi sao ndi bat. Cau tric cia
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khung hinh vira ¢6 tinh chéc chén, vira c6 tinh lién mach logic két hop véi su

chuyén mau tir ddm sang nhat tao cam giac nhu hinh anh 14 co bay trong gio.

Logo dugc thiét ké vai nét day va dai mau sic co ban. Piéu nay gitip ting
tinh tmg dung cta logo. Logo ¢6 thé duoc in an trén cac Gmg dung van phong nhu
danh thiép, tiéu dé thu, phong bi va thi cong trén cac ing dung ndi ngoai that nhu

ban 18 tan, cic bang bién,...

3.2. Quy chuén chinh thirc

3.2.1. Cac phién ban logo

Céc phién ban cua logo 14 su thay doi vé vi tri cta cac yéu td: Phan biéu
tugng (symbol), phan chir (text) va phin mau sic.

- Phan biéu twong (symbol) nhu sau:

Coi x 12 01 don vi thiét ké tiéu chuan. Tao hinh tong thé thé hién céc ti 18
hinh anh theo x.

0.2x |

1.6x

1.6x
v 0.2%

5x




- Phén chir (text):

+ Phan chit bao gdm: Tén thwong hiéu (Bo phan Mot ctra/ Trung tdm Phuc
vu hanh chinh céng/ B6 phan Tiép nhan va Tra két qua) - Tén don vi (B6 Khoa
hoc va Cong ngh¢/ Tinh Quang Ninh) - Khau hi¢u (Hanh chinh phuc vu).

+ Phan chir sép xép tur trén Xuéng dudi theo thir ty: Tén thuong hiu, tén don

vi, khau hiéu.

+ Phan tén thuong hiéu va tén ri€ng don vi dugc viét hoa toan bo, sir dung
font SVN-Kelson Sans Bold va cung size.

+ Phan khau hiéu Hanh chinh phuc vu st dung font SVN-Kelson Sans
Regular.

+ Ti 1é gitra phan Tén thuong hiéu, Tén riéng don vi va phan Khau hiéu 1a
1.3:1.

~TENTHUONG HIEU ~ SvN-Kelson Sans Bald
~TEN BON VI

> Hanh chinh phuc vu ~ SVN-Kelson Sans Reaula

- Phian mau sic duoc quy dinh ¢ muc 4. Mau sic thwong hiéu

Logo phién bin ngang

é“? TEN THUONG HIEL

TEN DON VI

Hanh chinh phuc vu

¢S

- Phan biéu tuong (symbol) ndm & bén trai. Phan chit (text) nim ¢ bén phai.

- Phan chir duoc can trai.

- Ti 1¢ giira Phan biéu twong va phan chir 1a 3:1.
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“ x
E TENTHUONG HIEU
TEN DON VI
N x
Logo phién ban doc

o

N

TEN THUONG HIEU

X/3

TEN BON VI

- Phan biéu tuong (symbol) ndgm & phia trén. Phan chir (text) nim & phia
dudi.
- Phan chit duoc cin giita toan bo

- Ti 18 giita Phan biéu twong va phan chir 1a 3/1

TEN THUOGNG HIEL
TEN BON VI

Logo 4m ban

ok

N
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Logo dwong ban

)
W

3.2.2. Khoang cach an toan:

Khi dat logo vao cac thiét ké hodc tng dung can dam bao khoang tréng xung
quanh.

Vi duy trong truong hop logo dat goc trai, khoang trong t6i thiéu tir logo dén
mép bang 1/3 chiéu dai cia logo.

Goi x 1a chiéu cao cta logo thi khoang tréng ti thiéu can thiét 1a 1/3 x.
3.2.3. Kich thuée toi thiéu:

- V&6i logo phién ban ngang: 2.5 cm.

- Vi logo phién ban doc: 1.3 cm.
g TEN THUONG HIEU i“? 7’“4
@ @? TEN DON V| N N

SVN-Kelson Sans Bold

TEN THUONG HIEU
TEN BON VI

25mm 13mm 8mm
- Vi logo chi c6 Phan biéu tuong : 0.8 mm.
bay 1a kich thude t6i thiéu cua logo dé dam bao hién thi trong moi tai liéu,

g dung, bang bicu va cac hoat dong truyén thong, tiép thi.

3.2.4. B6 cuc logo:

B cuc 14 vi tri va twong quan cua cc thanh phan trong khong gian thiét ké.
B cuc khoa hoc, thdng nhit gitip truyén tai thong diép va gia tri thuong hiéu co
hiéu qua. Can tuan thi nguyén tic bd cuc chung dé duy tri dugc sy nhat quan
chung trén bo g dung nhan dién thuong hi¢u.
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- Khoang céch tir 1& dén logo:

Khoang cach tir 18 dén logo bang ¥4 chiéu cao logo. Goi x 1a khoang cach
nay. Chiéu cao logo 1 3x.

5\?

R

- 3 vi tri co’ ban cua logo:

3 vi tri co ban cta logo trén mot mat phang 1a:
(1) Phia trén bén trai (top-left)
(2) Can gitra o trén (top-middle)
(3) Phia trén bén phai (top-right)

Nguyén tic ndy ap dung v6i moi phién ban logo.
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¢

Goi ¥ bo cuc logo va ndi dung:
- Truwong hop thir nhit:
+ Ca logo va ndi dung déu nam bén trai ciia mit phang (layout).
+ Toan bd ndi dung va logo dugc can 18 trai.

+ Khoang cach khuyén céo tir logo dén tiéu dé 16n hon chiéu cao noi dung.

\
A
ok

TIEU PE

Uptas demped maxim enis dolupta

Aborere peritenis eliat exerspietur, vent quassen ectass i tiuscim olorese quissit velestrum sum et quis debis
aut perios dolorest quiscil ipienis cienias aut qui dolorum con natur aspel eritatum iunt eos ut ma volorese-
quae consequ idelit reprorro con nientis sam,

- Truwong hop thir hai:
+ Logo nam bén trai ctia mdt phang (layout).
+ Noi dung ndm bén phai cia mit phang (layout).

+ Toan bd nd1 dung va logo duogc can 1€ trai.
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+ Khoang cach khuyén céo tir logo dén tiéu dé phai 16n hon chiéu rong cua

logo

Uptas demped maxim enis dolupta

Aborere peritenis eliat exerspietur, vent guaesen ectass i tiuscim olorese
quissit velestrum sum et quis debis aut perios dolorest quiscil ipienis
cienias aut qui dolorum con natur aspel eritatum iunt eos ut ma volo-
resequae consequ idelit reprorro con nientis sam,

&

- Trwong hop thir ba:

+ Logo va tiéu dé ndm bén trai cia mat phang (layout).
+ Noi dung ndm bén phai ctia mat phang (layout).

+ Logo va ndi dung duoc cin 18 trai.

+ Khodang cach khuyén cédo tir logo dén ti€u d€ 16n hon chiéu cao cia ndi dung.

TIEU BE

'm Uptas demped maxim enis dolupta

F 9 Aborere peritenis eliat exerspietur, vent quaesen ectass i tiuscim olorese

& quissit velestrum sum et quis debis aut perios dolorest quiscil ipienis
W cienios aut qui dolorum con natur aspel eritatum iunt eos ut ma volo-

resequae consequ idelit reprorro con nientis sam,

- Trwong hop thur tu:
+ Logo va tiéu dé cin gitta va nam phia trén mat phang (layout).
+ Noi dung can trai (hodc cin giira). Noi dung nam phia dudi cia mit phang
(layout).
+ Khoang cach khuyén céo tir logo dén tiéu dé phai 16n hon chiéu cao cua
logo
+ Khoang cach khuyén cdo tir logo dén tiéu dé 16n hon chiéu cao ctia noi

dung
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[

TIEU BE

Luu y:

- Layout c6 thé dugc hiéu 13 tir chi chung c6 cic mit phang dit logo va nodi
dung.

- Trong truong hop nén anh qua phuc tap, giy kho khan cho viéc doc thong

tin. Sir dung bing trang dé phan noi dung dugc hién thi rd rang nhat. Bang trang
c6 kich thwéc toi da bang 1/3, toi thiéu bing 1/6 chiéu cao ciia layout.

gﬁa

x/3

x/6

3.3. Huéng din sir dung nén cho logo
3.3.1. Cac khuyén cdo tot nhat dam béo tinh hién thij cho logo:
Dé thé hién rd dugc su trong phan cling nhu tinh than va y nghia caa logo:

- Logo phién ban chinh thirc dit trén nén trang 100%



1
E'“ TEN THUONG HIEL
TEN BON VI

Ud

6

- Logo phién ban chinh thirc dit trén nén den 100%

TEN THUONG HIEU

TEN DON V|

- Logo bién thé mau vang trén nén do

é“ TEN THUGNG HIEU
& TEN DON VI

3.3.2. Khuyén co sir dung mau nén:

Duoc

Khong dwge

Trong vung nén toi

TEN THUONG HIEU
TEN BON V|

Trong ving nén
trung gian

TEN THUONG HIEU
TEN DON VI
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TEN BON V|

Trong vung nén sang 7'“? TEN THUONG HIEL

3.3.3. Logo trén nén anh

Luu ¥ khi dit logo truc tiép 1én trén nén anh phai lwa chon nhitng nén anh don
gian, du d6 twong phan véi logo. Tranh dit logo 1én nén anh cé nhiéu chi tiét,

nhi€u mau sac phtc tap

TEN THUMKE HEEW F’h TEM THUDMNG HIEU
TEN DO ¥ & @ TS DA |

3.3.4. Logo in 4n

TEN BON VI TEN BON V|

E\é TEN THUONG HIEU TEN THUONG HIEL

R

3.3.5. Quy dinh veé sir dung logo 4m - dwong ban d6i véi hé nén mau

Dbi voi cac trudng hop bt bude sir dung logo 4m ban hay duong ban, trudng
hop nén c6 hon 50% mau den trd 1én can st dung phién ban logo 4m ban, tir 40%
mau den tro xubng can sir dung logo duong ban dé dam bao bd twong phan giita

logo va nén.



TEN BON VI

F\ TEN THUONG HIEU TEN THUONG HIEU
& TEN BON V|

40%

«100

K90 ®30

K80 ‘ o8 TRUONG HEY K20 Q TEN THIONG =64
TEN DO W)

K10 TEN THIONG 4
Q TEN RO W)

K70

K0

K50
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3.4. Logo cua cac don vi truc thudc:

Cap Vi du Logo
Bo Bo phan Tiép| - Phién ban chinh thic
nhin va Tra két =

? BO PHAN TIEP NHAN VA TRA KET Qui

qui Bé Khoa hoc & B0 KHDA HOC VA CONG NGHE

va Cong nghé

BO PHAN TIEP NHAN VA TRA KET QUA
BO KHOA HOC VA CONG NGHE

B0 PHAN TIEP NHAN VA TRA KET QUA
B0 KHOA HOC VA CONG NGHE

- Duong ban

1 ) B0 PHAN TIEP NHAN VA TRA KET QUA

B0 KHOA HOC YA CONG NGHE

D

Tinh, Trung tam phuc - Phién ban chinh thirc
thanh phd |ve hanh chinh =

? TRUNG TAM PHUC VU HANH CHINH CONG
Cﬁng tinh Quz’lng & : TiNH QUANG NINH
Ninh
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TINH QUANG NINH

7 TRUNG TAM PHUC VU HANH CHINH CONG

Phién ban bién thé mau vang

UNG TAM PHUC Vi) HANH CHINH CONG
NH QUANG NaMH

Duong ban

" TRUNEG TAN PHUC VU HANH CHIN CONG
. TINH QUANG NINH

Quén,

huyén

Bo phan Tiép
nhin va Tra két
qui huyén Pam
Ha

Phién ban chinh thuc

E BO PHAN TIEP NHAN VA TRA KET QUA
@ HUYEN DAM HA

E !&\ BO PHAN TIEP NHAN VA TRA KET QUA

HUYEN DAM HA

R

Phién ban bién thé mau vang

'\’ B0 PHAN TIEP NHAN VA TRA KET QUA

HUYEN DAM HA

¢

Am ban

Duong ban
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‘a B0 PHAN NEP NHAN VA TRA KET QUA
l HUYEN OAM HA

Phuong,
Xa

Bo phan Tiép
nhin va Tra két

qua xa Dai Binh

Phién ban chinh thtrc

XA BAI BINH

i o BO PHAN TIEP NHAN VA TRA KET QUA

Phién ban bién thé mau vang

X: 41.96 pt
Y: 120.86 pt

) BO PHAN TIEP NHAN VA TRA KET QUA

XA BAI BINH

BO PHAN TIEP NHAN VA TRA KET QUA
XA BAI BINH

Duong ban

g" BO PHAN TIEP NHAN VA TRA KET QUA
XA BAI BINH

¥V

3.5. Nhirng diéu can tranh khi sir dung logo:

3.5.1. Khong thay doi vi tri, ti 1é va twong quan giita cdc mang mau

>

TEN THUONG HIEU
TEN DON V|
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3.5.2. Khong thay ddi, bién tau hinh dang logo

é“ TEN THUONG HIEL
@ TEN BON VI

3.5.3. Khong thay d6i kich thudc cta logo

‘ TEN THUONG HIEL
TEN BON VI

3.5.4. Khong lam bién dang ti 1¢ logo

é“é TEN THUONG HIEL
&&o TE

N DON VI

3.5.5. Khong thay d6i mau sic logo ngoai cac mau dugc quy dinh

é“ TEN THUONG HIEL
& TEN BON VI
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3.5.5. Khong dugc thém hiéu tng 3D (trir trén cac bang bién)

Tl
§7 =

3.5.6. Khong bo vién, d6 bong, thém cac chat lidu khéac vao logo

Eﬁ IEH THUOMEG HIEL
&%ﬁ TEN £0HK Ui

3.5.7. Khong dit logo trén cac mau nén qua phuc tap

4. Mau sic thwong hiéu:

Bang mau

#D2232A P48-16C

M100 G35
Y100 B42
K10
Vang anh sao | CO #FFCBO05 R255 P7-8C

M20 G203
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Y100 B5
KO

D6 nhigt oY #BB141A R187 P49-8C

huyet — BVETW G20
Y100 B26
K25

5. Phong chir thwong hiéu
5.1. Phong chir:

Be Vietham Pro

Be Vietnam Pro 1a phong chir duoc thiét ké dua trén bd phong Neo Grotesk
- M6t trong nhitng bd phong ndi tiéng trén thé gidi. Be Vietnam Pro dugc 3 nha
thiét ké noi tiéng 13 Lam Bao (Chu tri du 4n), chuyén gia thiét ké Tony Le va
VietAnh Nguyen t6i uu va tinh chinh dé dat duoc tinh tham my cao nhat.

Bo6 font dugc phat hanh boi Google Vietnam va tbi uu trén tat ca cac hé thong

tir truyén thong tinh cho dén truyén thong dong.

5.2. Dinh dang:

Thin Thin Iltalic
ExtralLight Extralight ltalic
Light Light Italic
Regular Regular Italic
Medium Medium Italic
Semibold Semibold Italic
Bold Bold Italic
ExtraBold ExtraBold Italic
Black Black Italic

5.3. Khuyén cao:
5.3.1. Tiéu dé chinh

- Luon str dung dinh dang Bold (in dam).
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- Pbi voi cac tai liéu co ban, tiéu dé duoc st dung v&i cd chir 12pt.
5.3.2. Noi dung, van ban:
- Ludn str dung dinh dang Light (nét mong).
- DPéi véi cac tai lidu co ban, van ban ndi dung duoc str dung voi cd chit 10pt
5.3.3. Cac truong hop khac:
Linh hoat sir dung cac dinh dang khac nhau cua phong Be Vietnam Pro
IV. UNG DUNG BIEU PAT THUONG HIEU
1. Cac ung dung van phong

1.1. Danh thiép

1.2. Tiéu dé thu
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1.3. Phong bi khd A4

1.4. Phong bi kho A5

1.5. Kep tai ligu
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2. Cac wng dung dién ti:

2.1. MAu thuyét trinh power point

&Y - ke
g X . T Et
: %2 Click to add title
+ Click to add text
Click to add title
; Click to add subtitle
Click to add title
Click to add text
Y £y
Ty’ = TJ"" ““““
| +Click to add text i Clickicon to add picture
Click to add title Click to add title !
‘ i Click to add title
T Clicktoadd subtitle

2.2. Logo trén website

# Edit Send message

=4 Promote Q @ -
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3. Ung dung ndi, ngoai that:

3.1. Bang hi¢u ngang
o

3.3. Standee
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- Cac co quan, can bd, cong chirc, vién chirc can sir dung dung cac img dung
nay theo hudng dan. - Trong truong hop cac co quan st dung cac irng dung riéng,
can tuan thu cac y€u t6 thuong hi¢u co ban néu & Muc II cua tai liéu nay.

4. Ndi dung hwéng din chi tiét cac ing dung

4.1. Ung dung vin phong

Tén tng Théng s6 khuyén co Luwu ¥ trong thiét ké va in an
dung
Danh thiép | Kich ¢&: 9 x 5,5cm - Logo in ndi bat can chinh gitra mit
Ctrl + Click | Chat li¢u gidy dé xuat: tm""‘i cﬁa.khér.lg gian thiét ké" cach
43 tai file CoupC cac I¢€ trai phai 2,5cm, cach I¢€ trén
miu dudi 1,8cm

Dinh lwgng: 250gsm .
- Hinh d6 hoa thuong hi¢u duogc in

chim, phu UV

- O phéan Théng tin nam ngay phia
dudi logo, cac don vi can thay Dia
chi - SPT — Fax — Website cua
don vi minh tuong img vao cac 0
thong tin. Pia chi nam ¢ dong thir
nhat. SBT — Fax — Website nam &
dong thtr hai. TAt ca cac thong tin

nay déu can trai va nam song song
v6i phan chit cia logo (nhu mau &
bén trai).

- Cum tén riéng va chuc vu céach
logo 0,7 cm

- Tén riéng trén danh thiép duoc in
can 18 trai 12pt, do 16n 12pt, font
Be Vietnam Pro ExtraBold, su
dung ma mau #D2232A

- Chtrc vu can 1é trai 12pt, d§ 16n
8pt, font Be Vietnam ProBold, st
dung ma mau #000000

- Cum tén riéng va chuc vu cach
cum thong tin ca nhan 0,5 cm



https://drive.google.com/drive/folders/1nR_xE8bWYM_DawT2YsBQhC-Se_ukYEZD?usp=sharing
https://drive.google.com/drive/folders/1nR_xE8bWYM_DawT2YsBQhC-Se_ukYEZD?usp=sharing
https://drive.google.com/drive/folders/1nR_xE8bWYM_DawT2YsBQhC-Se_ukYEZD?usp=sharing
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- Phan thong tin c4 nhan dugc in cin
1& trai 12pt, d§ 16n 8pt, st dung
font Be Vietnam Bold va Light, str
dung ma mau #000000

Tiéu dé thw
Ctrl + Click
dé tai file
m?lu

Kich ¢o: 21 x 29,7cm

Chit li¢u gidy dé xuat:
CoupC

Pinh lwgng: 100gsm

&
E

- Logo in ndi bat can trai cua
khong gian thiét ké, cach 1& trén
1,5cm, 18 trai 2cm

- O phan Théng tin nam ngay
phia duéi logo, cac don vi can
thay Pia chi - SPT - Fax —
Website cia don vi minh tuong
ung vao cac 0 thong tin. DPia chi
nim & dong thir nhat. SBT —
Fax — Website nam ¢ dong thir
hai. T4t ca cac thong tin nay déu
cin trai va nam song song voi
phan chit cta logo (nhu miu &
bén trai).

- Phan ndi dung duogc can 18 trai
st dung font Be Vietnam Pro
kich ¢& 10pt

- Hinh d6 hoa thuong hiéu duoc
in goc phai bén dudi, kich thude
4x3,5cm

- Dia chi website st dung font Be
Vietnam Pro ¢& chit 8pt cin 18
trai, cach 18 trai 2cm, cach 1&
dudi lem

Phong bi
thw danh
cho kho A4

Ctrl + Click
dé tai file
mau

Kich ¢6: 25 x 34cm

Chit li¢u gidy dé xuat:
CoupC

Dinh lwgng: 100gsm

Mit trudc:

- Logo in ndi bat can trai mat
truéc ctia khong gian thiét ké,
cach 18 trai 1,5cm, cach 18 trén
3cm

- Phan nap in mau do bo tron goc
ban kinh 0,5 cm



https://drive.google.com/drive/folders/1xkfR3td0WEgj6wDI8IQ2BCfsDSZt6u2t?usp=sharing
https://drive.google.com/drive/folders/1xkfR3td0WEgj6wDI8IQ2BCfsDSZt6u2t?usp=sharing
https://drive.google.com/drive/folders/1xkfR3td0WEgj6wDI8IQ2BCfsDSZt6u2t?usp=sharing
https://drive.google.com/drive/folders/10nN1fEfHpoProWpybtjI30bpFOA1DLBJ?usp=sharing
https://drive.google.com/drive/folders/10nN1fEfHpoProWpybtjI30bpFOA1DLBJ?usp=sharing
https://drive.google.com/drive/folders/10nN1fEfHpoProWpybtjI30bpFOA1DLBJ?usp=sharing
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[ 4 ——

O phan Thong tin nam ngay
phia duéi logo, cac don vi can
thay Dia chi - SPT — Fax —
Website cua don vi minh tuong
ung vao cac 6 thong tin.

Dia chi nAm & dong thir nhat.
SPT — Fax — Website nam &
dong tht hai. Tat ca cac thong
tin nay déu cdn trai va nim song
song v6i phan chit cua logo
(nhu mau & bén trai).

Du6éi phin Thong tin 1a
“S6:......7

Phan Kinh giri dugc in can 18
phai, do 16n chir 12 pt, font Be
Vietnam Pro Bold va Light,
cach phﬁn 18 trai 12,5 cm, cach
1& dudi 3cm

Phéan Kinh giri c6 5 dong trong
dé dién thong tin, mdi dong
cach nhau 40 pt

Hinh d6 hoa thwong hiéu dugc
dat géc trai phia dudi cia khong
gian thiét ké, kich thudc 10 x 10
cm

Mat sau:

Website duoc dat can 18 trai, do
16n chit 12pt, font Be Vietnam
Pro Light, gian cach chir 200pt,
cach 18 trai 1,5¢m, cach 18 dudi
3cm

Hinh d6 hoa thuong hiéu dugc
dat goéc phai phia dudi cua
khong gian thiét ké. kich thudc
15x 15cm
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Phong bi
thuw danh
cho kho A5

Ctrl + Click
dé tai file
m?lu

Kich ¢6: 15 x 25¢cm

Chit liéu gidy dé xuit:
CoupC

Pinh lwgng: 100gsm

T HlN cw
4

Mat trudc:

Logo in ndi bat can trai mat
trudc cua khong gian thiét ke,
cach I¢ trai 2cm, 1€ trén 1,5¢cm

Phén nép in mau do6 bo tron goc
ban kinh 0,5 cm

O phan Thoéng tin nam ngay
phia duéi logo, cac don vi can
thay bia chi - SPT — Fax —
Website cua don vi minh tuong
ung vao cac 0 thong tin.

Dia chi nim & dong thir nhat.
SPT — Fax — Website nam &
dong thir hai. Tat ca cac thong
tin nay déu can trai va nam song
song v6i phan chit cua logo
(nhu miu & bén trai).

Du6i phin Thong tin 1a
“S6:......7

Phan Kinh giri dugc in can 18
phai, d0 16n chir 12 pt, font Be
Vietnam Pro Bold va Light,
cach phan 1é trai 11,5cm, 1& bén
dudi 3cm

Phéan Kinh giri ¢6 5 dong trong
dé dién thong tin, mdi dong
cach nhau 37 pt

Hinh do hoa thuong hi¢u dugc
dat gbéc trai phia dudi cia khong
gian thiét ké, kich thudc 10x 10
cm

Mit sau:

Website duoc dat can 18 trai, do
16n chit 12pt, font Be Vietnam



https://drive.google.com/drive/folders/1ppqfXYpVHhvvVO87gSXQaK7xP3ItE9aG?usp=sharing
https://drive.google.com/drive/folders/1ppqfXYpVHhvvVO87gSXQaK7xP3ItE9aG?usp=sharing
https://drive.google.com/drive/folders/1ppqfXYpVHhvvVO87gSXQaK7xP3ItE9aG?usp=sharing
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Pro Light, gian cach chir 200pt,
cach 18 trai 2 cm, céach 1& dudi
1,5cm

- Hinh d6 hoa thuong hiéu dugc
dat goc phai phia dudi cua
khong gian thiét ké. kich thudc

10x 10 cm
Bia thu kep | Kich ¢6: Mat don:
tai ligu Mat don: 22 x 30,5cm - Logo dugc can 1é phai trén
Ct(l + Click Mt gip: 44 x 30,5 cm khong gian ‘fhiét ke, cach 1€ phai
dé tai file i 2cm, cach 1€ trén 3cm
miu Tai gap kich co: 22 x 7cm

Chit li¢u dé xuat: CoupC
Pinh lwgng: 350gsm

w

- Hinh d6 hoa thuong hiéu dugc
dat goc phai phia dudi cua
khong gian thiét ké, thic ndi
phu UV, kich thudc 15 x 15 cm\

- O phan Thong tin nim ngay
phia dudi logo, cac don vi can
thay bia chi - SBT — Fax —
Website ctia don vi minh tuong
ung vao cac 6 thong tin.

- Dja chi nAm & dong thir nhat.
SPT — Fax — Website nam &
dong tht hai. Tat ca cac thong
tin nay déu can trai va nam song
song v6i phan chit cua logo
(nhu mau & bén trai).

Tai gfip:
- Phan tai gap dung nén do
- Sir dung Phan biéu tuong cula

logo bién thé vang, cach 1¢ trai
4¢m, céch 18 trén 18 dudi lem

- Tai bé tron nhu thiét ké, khia
canh 9x5,05cm dé gai danh
thiép



https://drive.google.com/drive/folders/1z6Ry4MTCVK-JaRpztxNxiFqK7Clkwevc?usp=sharing
https://drive.google.com/drive/folders/1z6Ry4MTCVK-JaRpztxNxiFqK7Clkwevc?usp=sharing
https://drive.google.com/drive/folders/1z6Ry4MTCVK-JaRpztxNxiFqK7Clkwevc?usp=sharing
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Gay:
- Gay day 0,5mm, bé gan dé gap




4.2. Cac ung dung dién tu:

35

Tén trng Khuyén cao
dung
Mau trinh e ¥ Clck o addtite b
au trin Click to add title :
bay Power e Clickto add title
Point

Ctrl + Click
dé tai file

+ Click to add text
Glick to add title !

| (Click icon to add picture

mau
Tai mau trinh bay Power Point
Trong truong hop khong sir dung miu trén, can dam bao dung
ding phong Be Vietnam Pro va cac mau thuong hi¢u duoc quy
dinh ¢ & phan I1.
Logo trén Chi st dung Phén biéu tuong (symbol) cia logo
Mang xa Str dung mdt trong ba phuong an: logo chinh thuc trén nén tring
hoi hoic den, logo bién thé vang trén nén do

Ll ) A LI ﬁl_"’k

T"’ Bd phéin mét cira
Ny

= Promote

/7 Edit Send message

@.



https://drive.google.com/drive/u/3/folders/1iyJGoPS16PugtvcWeVVvNu3LwWhlziqU
https://drive.google.com/drive/u/3/folders/1iyJGoPS16PugtvcWeVVvNu3LwWhlziqU
https://drive.google.com/drive/u/3/folders/1iyJGoPS16PugtvcWeVVvNu3LwWhlziqU
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4. 3. Cac Uimg dung noi, ngoai thét:

Tén urng

dung

Thiét ké

Khuyén cao

Bang hiéu
ngang
Ctrl + Click
dé tai file

mau

- Kich thudce: 600 x 150 cm

- Logo luon luon duge dat tdi wu
trén banner ngang dé dam bao tim
nhin v61 nguoi dung. Kich thuéde
cualogola 110 x 110 cm, cach cac

18 trén dudi 20 cm

- St dung phuong an logo ngang

TINH QUANG NINH
Hanh chinh phuc vu

é\? TRUNG TAM PHUC VU HANH CHINH CONG

S

Chat li¢u: Banner bat

hiflex in nguoc bat chdng

choi

Bién vy
Ctrl + Click
dé tai file

mau

- Kich thudc: 60 x 90 cm

- Logo ludén ludn dugc dat tdi wu
trén bién vay dé dam bao tim nhin
vol nguoi dung. Kich thude cua
logo 1a 18,5 x 18,5 cm, cach céc 1é
trai phai 20 cm

- St dung phuong an logo doc

TRUNG TAM PHUC VU HANH CHINH CONG

TINH QUANG NINH

Hanh chinh phuc vu

Chat li¢u: Banner bat

hiflex in nguoc bat chdng

choi

Bién quing
cao doc co
gia do

- Kich thudc: 80 x 180 cm

- Logo dugc dat cach 1& trén va 1é
trai 5¢cm

Chat liéu: Banner bat

hiflex in nguoc bat chdng

choi



https://drive.google.com/drive/folders/1yd-RmGtoM4YHFkZyaC8N7KcGeE6YiTZh?usp=sharing
https://drive.google.com/drive/folders/1yd-RmGtoM4YHFkZyaC8N7KcGeE6YiTZh?usp=sharing
https://drive.google.com/drive/folders/1yd-RmGtoM4YHFkZyaC8N7KcGeE6YiTZh?usp=sharing
https://drive.google.com/drive/folders/1yd-RmGtoM4YHFkZyaC8N7KcGeE6YiTZh?usp=sharing
https://drive.google.com/drive/folders/1GqdMxXM6MhtAiiaOopYRy_O8sCPZCiZh?usp=sharing
https://drive.google.com/drive/folders/1GqdMxXM6MhtAiiaOopYRy_O8sCPZCiZh?usp=sharing
https://drive.google.com/drive/folders/1GqdMxXM6MhtAiiaOopYRy_O8sCPZCiZh?usp=sharing
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(Standee) |- Uu tién sir dung phuong an logo
ngang
Ctrl + Click
de tai file
mau
HEADLINE
V. TO CHUC THUC HIEN

Céc bd, co quan ngang bd, co quan thuéc Chinh phii, Uy ban nhan dan céc
tinh, thanh phé truc thudc trung wong st dung bd nhan dién thuong hiéu théng
nhét cho B phan Mot ctra cac cép va Hé théng thong tin giai quyét thu tuc hanh
chinh cép bo, cép tinh vé yéu cau thiét ké noi, ngoai that; bién hiéu; trang phuc;
bién tén; tai lidu nghiép vu, truyén thong, giao di¢n cua B phan Mot ctra céac cép
va Hé thong thong tin giai quyét thu tuc hanh chinh cip b, cip tinh va cac ing dung
khac theo diing chi dao ctia Thu tuéng Chinh phii va hudng dan tai tai liéu nay.

Trong qua trinh trién khai thyc hién néu c6 vuéng mac kip thoi phan anh vé
Vin phong Chinh pht dé ciing ban bién phap giai quyét./.


https://drive.google.com/drive/folders/1MG5rgG1APfL1pBzHczAB81ErvaqDl54K?usp=sharing
https://drive.google.com/drive/folders/1MG5rgG1APfL1pBzHczAB81ErvaqDl54K?usp=sharing
https://drive.google.com/drive/folders/1MG5rgG1APfL1pBzHczAB81ErvaqDl54K?usp=sharing
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